
SHB20121 Certificate II in Retail Cosmetics
Are you someone who loves testing out the
latest beauty trends from Tik Tok? Do you
enjoy helping other people feel their best?
Looking to take your skincare obsession to
the next level? This qualification may provide
you with the skills and knowledge for
demonstrating and selling beauty products 
in a retail setting.

In this course, you may:

gain the skills to design and apply makeup
learn how to operate a point-of-sale system
and how to manage stock
gain the skills to effectively provide advice to
customers
create a product display
gain the skills to communicate as part of a
salon team and maintain professional
standards when using social media 
take part in a work placement.  

Career pathways

 With this qualification you may be able to work
as a retail sales consultant in a beauty setting
such as a hairdressing salon or retail outlet. 
It also opens the door for further training in
beauty therapy.

Further study pathway

SHB20121 Certificate II in Retail Cosmetics

Certificate III in Beauty Services
Certificate III in Make-Up
Certificate IV in Beauty Therapy
Diploma of Beauty Therapy

Units
Units are subject to change and will be confirmed upon enrolment.

Code Name

SHBBCCS004 Demonstrate retail skin care products 

SHBBCCS005 Advise on beauty products and services 

SHBBMUP009 Design and apply make-up 

SHBXCCS007 Conduct salon financial transaction 

SHBXIND003
Comply with organisational
requirements within a personal 
services environment 

SHBXIND005 Communicate as part of a salon team 

SHBXWHS003 Apply safe hygiene, health and 
work practices 

SIRXIND003 Organise personal work requirements 

SIRXOSM002
Maintain ethical and professional
standards when using social media 
and online platforms 

BSBSUS211 Participate in sustainable work practices 

SHBBRES003 Research and apply beauty industry
information 

SIRRINV001 Receive and handle retail stock 

SIRRMER001 Produce visual merchandise displays 

SIRXOSM003 Use social media and online tools 

SHBBINF002 Maintain infection control standards 


	SHB20121 Certificate II in Retail Cosmetics
	In this course, you may:
	Career pathways
	Further study pathway
	Units


