
CHC22015 Certificate II in Community Services
(Childcare focus)
Interested in helping children learn through
play? This qualification gives you an insight
into early learning settings and the role
education plays in supporting children’s
development. You’ll build skills in
communication, teamwork, and care 
while gaining experience in a supportive,
hands-on environment.

In this course, you may:

gain the skills to ensure the health and safety
of children
promote and provide healthy food and drinks
develop the skills to work with diverse people
and communicate with parents/guardians as
a first point of contact
participate in simulations, excursions, and a
practical work placement. 

Career pathways

This qualification provides a pathway to further
study, a traineeship, or a career in early
childhood education and care. At this level, roles
take place under direct supervision within clearly
defined guidelines. Possible roles could include: 

early childhood educator / childcare educator 
kindergarten / preschool assistant 
family day care / long day care educator 
nanny or in‑home childcare provider. 

Further study pathway

CHC22015 Certificate II in Community Services
(Childcare focus)

Certificate III in Early Childhood Education and Care
Diploma in Early Childhood Education and Care
Certificate IV in Training and Assessment
Bachelor of Education – Early Childhood 0-8

Units
Units are subject to change and will be confirmed upon enrolment.

Code Name

BSBWOR202 Organise and complete daily 
work activities

CHCCOM001 Provide first point of contact

CHCCOM005 Communicate and work in health 
or community services

CHCDIV001 Work with diverse people

HLTWHS001 Participate in workplace health 
and safety

BSBPEF201 Support personal wellbeing in 
the workplace

BSBWHS332X Apply infection prevention and control
procedures to own work activities

FSKWTG009 Write routine workplace texts

HLTFSE001 Follow basic food safety practices
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